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In the Hotel(H)
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In the Restaurant(6)
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A: Thank you.

A: May I use the
(toilet)?

B: Sure, it’ s over
there.
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customs, declare,
form, purpose,
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A: What is the
purpose of your
visit?
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B: For vacation.

A: How long will you

stay here?
B: Six days.
A: Do you have

anything to declare?

B: No.

44

11-15

In the Hotel
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in, check out,
reception, cash,
credit card, a

single/double room,

gym, laundromat,
vending machine,

swimming pool, quilt,

pillow, blanket
towel, shampoo,

soap, toilet paper,

hair dryer, etc.)
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A: T want to check

in, please.
B: No problem.

What’ s the name,

please?

A: Jenny Chen (Name).
B: You book a double

room from January 2

check

for three days,
right?
A: Yes.

B: How will you pay

for the room?

A: By credit card,

please.

B:

Ok, here is your
room key. Thank
you. Have a nice
day!
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1. p i¥ YouTube #
R At
the Hotel
Conversation”
by English
Speaking
Course

(https://www. you

tube. com/watch?v

=Ni0Z0eWc120)
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A: Excuse me, where
is the swimming
pool?

B: It’ s on the third
floor.

A: Thank you. By the
way, may I have a

hair dryer,
please?

B: Sure, here you
are.

A: Thank you very
much.
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In the
Restaurant
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reservation, menu,
order, smoking/non-
smoking area,
fork, knife, soup,
appetizer, salad,
main dish, dessert
steak (rare,
medium-rare,
medium,
medium-well,
well—done)
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A: Good evenlng. Do
you have a reserva-
tion?

B: Yes, the name is
I reserved

a table for three at

7 _pm.

A: Would you care for

a table in a smoking

area?

B: In a non-smoking

area, please.
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A: Good evening, Sir.
Good evening.
Here is your menu.
Thank you.
May I take your
order now?
B: Yes, please.
A: What would you
like for your main
dish?
B: I' d like one
steak, please
A: Sure. How do you
want your steak?
B: Medium-well,
please.
A: Okay. It" 11 come
right away.
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In the Museum (10) In the Shopping Mall (8)
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Information desk,
supermarket,

cosmetics, shoes
men’ s/ women S/

# ¥

2 -

kids" wear/ 3. i IR
handbags, eyewear, s
BHF

sporting goods,
household supplies,
toys, furniture,
stationery,
electric appliance,
bookstore, clock and
watch, food court
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A: Excuse me, where | “Ef ¥ T i

can | find the

supermarket?
B: It" son the first
floor.
A: How about the
Cosmetics store?
B: It" s on the
second floor.
A: Thank you.

. EHEF 2
A: May I help you?
B: I am just looking
around. Thank you.
(Can you show me that
one, please?/ Can I
try this one? What do
you recommend?)
A: This product is
20% off. (on sale)
B: Let me see. I" 11
take it. Thank you.
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“Shopping at
the mall” by
Learn
English
Online

(https://www. yo

utube. com/wat
ch?v=-1CBM8nc
v
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A: Sure.
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